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Frequently Asked Questions (FAQ’s) 
For Respectful Learning Environment Policy and Procedures 

(RLE) 
 

1. Does a student have to be engaged in an informal resolution process or can they 
go straight to a formal complaint? 

 
Following consultation with the Complaints Coordinator, every effort will be 
made to resolve the concern as defined in the RLE policy under the Informal 
Complaint process in the first instance, as defined in the Policy, section 2.2.1.  
 
There may be circumstances where an informal resolution is not appropriate, 
and it would then proceed to the Formal Complaint process as defined in Section 
6.1 through 6.15.8 of the Respectful Learning Environment Procedure (RLE). 
 

2. Are faculty and staff included in the Respectful Learning Environment policy? 
 

Yes, further, employees of Memorial abide by their respective collective 
agreements and/or the Respectful Workplace Policy. 
https://www.mun.ca/hr/myhr/healthy-workplace/respectful-workplace/ 

 
3. Why is there a Confidentiality and Privacy section in the Respectful Learning 

Environment (RLE) document?  
 

This section applies to all individuals who are involved in the complaint process, 
including students, staff or faculty, and the facilitators of the process.  This 
section is meant to protect all parties, including the complainant, respondents, 
and witnesses of any particular complaint and to ensure the integrity of the 
process.  All persons involved in any process are required to maintain 
confidentiality.  
 
Confidential matters are handled in accordance with the Access to Information 
and Protection of Privacy Act, 2015, cA-1.2., other privacy legislation to which 
the University is subject, and the University Privacy Policy.    

 
4. Why are all parties required to maintain confidentiality?   

 

https://www.mun.ca/hr/myhr/healthy-workplace/respectful-workplace/
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This section does not restrict individuals involved in the RLE process to discuss 
any concern if they are seeking guidance or advice.  This statement has been 
included to protect all parties.  While it may be of interest for some individuals to 
publically share details of the interactions, not all parties engaged in the same 
process may want their information shared.  This section does not prevent 
individuals engaged in the process to seek guidance and advice (including 
personal supports), nor       to isolate individuals from being able to discuss these 
matters with their supports.  It is solely for the purpose of protecting all parties 
to ensure that information is not shared or publically distributed without the 
consent of all parties involved in a concern or complaint.   

 
 

5. Will my information or matters pertaining to a complaint be shared with a 
faculty’s academic department? 

 
No.  Matters regarding a student complaint are not shared unless the person has 
a bona fide need to know the details of a situation. In such a case these 
individuals will have access to such information and will be limited to the scope 
of the individual’s responsibilities.  In some instances, a respondent may be a 
member of a students’ academic department, and would also be required to 
maintain confidentiality with respect to the process.   
 

6. Can a student be      involved in an academic concern or appeal matter and still 
be involved in a process under the Respectful Learning Environment (RLE) 
process? 

 
Yes.  Students can still be engaged in an academic matter and also a matter under 
the Respectful Learning Environment process given this policy is not a 
mechanism to address academic concerns or appeals.  These processes can occur 
simultaneously and are separate and independent of each other.  i.e.  Students 
involved in academic misconduct, appeal, or concern, would have to avail of the 
Senate Committee on Undergraduate Studies for Undergraduate Students and 
School of Graduate Studies for graduate students. 
 
 

7. Does every campus have a complaint coordinator and who do I contact if I have 
a concern? 
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Every campus has a person who is appointed by the University to act in the roles 
outlined in the Respectful Learning Environment Policy.  The University may 
decide to appoint a different Complaints Coordinator (s) for the St. John’s 
Campus, Signal Hill Campus, Harlow Campus, Grenfell Campus, Labrador 
Campus and/or the Marine Institute.   
 
Students who have a query, complaint or concern, can contact the following for 
your respective campus: 
   
• St. John’s Campus, Harlow Campus, Signal Hill Campus, and Labrador 

Institute – Dr. Jennifer Browne jbrowne@mun.ca 
• Marine Institute – Ms. Darlene Spracklin-Reid, Director, Student Affairs, 

Darlene.Spracklin-Reid@mi.mun.ca; 
• Grenfell Campus – Ms. Carolyn Parsons, The Registrar and Director of 

Student Services, csparsons@grenfell.mun.ca. 
• Faculty-Associate Director of Faculty Relations 
• Staff- Associate Director of Human Resources 
 

 
8. Can a student bring a support person and a legal representative to any 

meetings/interviews as outlined in the RLE policy? 
 

Yes.  Students can bring a support person and/or a legal representative.  Students 
are required to complete the Respectful Learning Environment (RLE) Consent 
Form, Appendix A as outlined in the Respectful Learning Environment (RLE) 
procedures, if they wish for another party to attend a consultation, interview, or 
meeting with them.  This form must be submitted to the Complaints Coordinator 
at least three (3) days in advance of the consultation, interview or meeting at 
their respective campus.   
 

9. Can a student lodge a complaint or concern anonymously? 
 

No.  All concerns or complaints must be initiated by completing Appendix B, 
Respectful Learning Environment (RLE) Matter of Concern Request Form as 
defined in the Respectful Learning Environment Procedures.  In a case where the 
concern is about an employee who is teaching or supervising the student, the 
name of the student will not be disclosed to the employee until after grades are 

about:blank
mailto:Darlene.Spracklin-Reid@mi.mun.ca
mailto:csparsons@grenfell.mun.ca
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submitted or supervision for that semester is complete, as defined in Section 6.5 
of the Respectful Learning Environment Procedures.   
 

10. Can a student lodge a complaint or concern regarding a disagreement with their 
professor regarding a grade or evaluation relating to a course?   

 
No.  Academic matters would have to be addressed through the appropriate 
Academic department or through the appropriate regulations as per the 
University Calendar.   
 

11. Can an individual auditing a class lodge a complaint or concern against an 
employee? 

 
If an individual auditing a class was a registered student within the last 30 days a 
concern or complaint can be filed. 
 

12. How long does a student have to lodge a complaint against an employee? 
 

In accordance with Section 5 of the Respectful Learning Environment Policy a 
concern or a complaint should be brought forward within twelve (12) months of 
the incident.  

 
13.  Does this policy distinguish between harassment versus criticism?  

Yes. Harassment is defined in the policy and includes harassment based on all of 
the prohibited grounds of discrimination. Examples of harassment are not 
limited to the examples listed in the policy definition. The RLE definition of 
harassment does not include respectful interpersonal disagreements, respectful 
performance feedback or discipline or remediation conducted in a respectful and 
appropriate manner.  
 

14. Was consideration given to Equity, Diversity, Inclusion and Anti-Racism and    
Indigenization in the development of this policy? 
 
Yes. Meetings were held with the Vice-Provost EDI-AR as well as the Vice-
President (Indigenous) for their input. Consultation with the public was 
extensive and beyond the requirements of the policy framework. Feedback was 
incorporated prior to circulating to the University Community. 

 

https://www.mun.ca/regoff/calendar/

